TERMS & CONDITIONS

Full payment before delivery

IMPORTANT REMINDER:

*Stock Availability: (subject for verification upon issuance of P.O. Or confirmation of Final Quotation).
Indent order 60-120 days (subject for verification to the supplier) upon receipt of P.O. Or signed final
guotation, confirmation of shipment schedule and clearing of 50% down payment

Before installation, keep the material well secured on pallets, possibly in shaded areas and sheltered
from elements and weather. The woody essence exposed to sunlight and weather undergoes a natural
change in tone and color over time. Normal treatment should be followed.

CLAIMS REGARDNG PRODUCT QUALITY
Natural wood products has the following characteristics:
1. Color changes thru exposed weather conditions.
2. Termite control systems must always be in placed on hardwood to protect it
from natural infestations.
3. Expansion of wood must be expected due to weather conditions.
4. Shade variation is inherent to natural material such as wood.

*In the event that any defects should be encountered during installation, the Customer must
immediately suspend the installation procedures and notify FELPORT in order to retain any right
pertaining to the Products.

*Any claims and/or disputes shall not entitle the Customer to suspend or delay the payments.
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